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 ADA-Required Inspection items for Car Quest Sites:  
 

Service Call ID #: 0403-1595      Date:  03/11/04 
   
Address/City/State:  23635 El Toro Rd., Suite B, Lake Forest, CA    Technician:  Bob Awalt 
     
Item #: ITEM: ADA Requirements: STANDARD: ACTUAL: 

        If a problem is noted take a photograph 

1 Accessible Parking 
spaces 

There shall be enough accessible 
parking spaces as per ADA standard 

1-25 =1, 26-50 =2, 
 51-75 = 3, 76-100 = 4, 

101-150 = 5, 151-200 = 6, 
201-300 = 7, 301-400 = 8, 

401-500 = 9 

   Okay       Not applicable       Non-compliant* 
 
*Description: None noted in front of store 

 Photo taken of non-compliance 
                                                              Photo#2 

2 
Accessible Sites 
and Exterior 
Facilities 

At least one accessible route must be 
provided within the boundaries of the 
site from public transportation stops, 
parking spaces, loading zones, and 
public streets and sidewalks to an 
accessible building entrance 

  

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance 
                                                              Photo#      

3 Adjacent 
accessible spaces 

Access aisles adjacent to accessible 
spaces shall be 60" minimum in width   

   Okay       Not applicable       Non-compliant* 
 
*Description: None noted but 1 stall could be converted next to curb ramp 

 Photo taken of non-compliance 
                                                              Photo#3 

4 Curb Ramps 
Ramps must have a slope that does 
NOT exceed 1:12, and be a minimum 
of 36" wide (not including curb flares) 

  

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance 
                                                              Photo#      

5 Ramps 
Ramps must have a slope that does 
NOT exceed 1:12, and be a minimum 
of 36" wide. 

  

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance 
                                                              Photo#      

6 Accessible route to 
Parking Spaces 

Accessible parking spaces shall be 
located on the shortest accessible 
route of travel from the parking lot to 
the accessible entranceway.  
Accessible parking spaces shall be a 
minimum of 96" wide.  Parking 
access aisles shall be part of an 
accessible route to the building or 
facility entrance. 

  

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance 
                                                              Photo#      
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7 

Passenger Loading 
Zones  (that are 
designated as 
such) 

Passenger Loading Zones shall 
provide an access aisle at least 60" 
wide and 20' long adjacent and 
parallel to the vehicle pull up space.  
If curbed, an access ramp must be 
included. 

  

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance 
                                                              Photo#      

8 Parking Signs 

Accessible parking spaces shall be 
designated as reserved by a sign 
showing the symbol of accessibility, 
and must be located so they cannot 
be obscured by a vehicle parked in 
the space. 

  

   Okay       Not applicable       Non-compliant* 
 
*Description: None noted but 1 could be installed next to curb ramp 

 Photo taken of non-compliance 
                                                              Photo#      

9 Door Hardware 

Handles, pulls, latches and locks on 
accessible doors shall have a shape 
easy to grasp with one hand and 
does not require tight grasping, tight 
pinching or twisting of the wrist to 
operate.   

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance 
                                                              Photo#      

10 Doors - Automatic 
or Power-assisted 

Slow opening, low power doors shall 
not open to back check faster than 3 
seconds, and shall require no more 
than 15 lbs to stop door movement.   

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance 
                                                              Photo#      

11 Doors (Accessible) 
Doors must have a clear visible width 
of 32" with the door open 90 (from 
door to door jamb) 

  

   Okay       Not applicable       Non-compliant* 
 
*Description: Threshold is 5/8" high; door width is ok 

 Photo taken of non-compliance 
                                                              Photo#4 

12 Doors Thresholds Door thresholds must be no higher 
than 1/2" 

  

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance 
                                                              Photo#      

13 Wheel chair 
passage space 

Minimum of 32" at all aisle or 
passageways 

  

   Okay       Not applicable       Non-compliant* 
 
*Description: Main aisle is ok.  Floor stock area is not. 

 Photo taken of non-compliance 
                                                              Photo#5 

14 Wheelchair turning 
space 

Minimum of 60" (diagonally 
measured) to allow wheelchairs to 
turn at aisle intersections, etc. 

  

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance 
                                                              Photo#      
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15 

Counter-top Height 
(Store should have 

at least one 
accessible counter 

area ) 

Accessible tables or Counter-tops 
shall be from 28" to 36" above the 
finished floor height.  Knee clearance 
under counter-tops or tables shall be 
a minimum of 27" high from the 
finished floor. – Maximum counter 
height of 46”   

   Okay       Not applicable       Non-compliant* 
 
*Description: None Noted 

 Photo taken of non-compliance 
                                                              Photo#6 

16 Head-Room 

Walks, halls, passageways or aisles 
shall have minimum headroom of 80" 
above the finished floor.  If less than 
80" a barrier to worn blind or visually 
impaired persons must be installed.   

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance 
                                                              Photo#      

17 Ground Surfaces 
and Floor Surfaces 

Ground surfaces in accessible routes 
shall be stable, firm and slip-resistant.   

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance 
                                                              Photo#      

18 Protruding Objects 
from walls 

Objects protruding from the wall with 
their leading edge between 27" and 
80" above the floor - shall protrude no 
more than 4" into the hallway, 
walkway, or aisle.   

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance 
                                                              Photo#      

19 Protruding free-
standing objects 

Free-standing objects mounted on 
posts may overhang 12” max. from 
27” to 80” above the finished floor, 
but shall not reduce the clear width of 
an accessible route (32” wide) 

  

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance 
                                                              Photo#      

20 Detectable 
Warnings 

Alarms must be both audible and 
visual warning systems. (verify with 
store manager that both are in place 
and working) 

  

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance      Manager states both are in place 
                                                             Manager does not know or is not available 
                                                                Photo#      

21 
Displays, written 
information, 
documents 

Must be displayed where readable by 
a seated person, if displayed 
horizontally (book), they can be no 
higher than 44"   

   Okay       Not applicable       Non-compliant* 
 
*Description:       

 Photo taken of non-compliance 
                                                              Photo#      

 
Note:  The information contained in this inspection is to be used as a guideline only for detecting possible ADA non-compliance issues.  Pegnato & Pegnato Building Systems Services is not a certified ADA 
inspector and compliance consultant.  If needed, any noted non-compliance items may require confirmation from a certified ADA consultant at owner’s discretion. 



 
1)  Front of building. 
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